Bandvulc Group (now part of the Continental Tyres Group) have been using Singlepoint for a
number of years, for various modules, with 50+ users. Automated audit scheduling and execution in
Singlepoint has allowed Bandvulc to transform their entire audit process, covering Quality,
Health and Safety and Environmental. Working hand-in-hand with the Audit App for tablet devices,
the Bandvulc SHEQ team can take their audit process on the road with them whether they are
connected to the main networked system or not.
Non-conformities are seamlessly streamed into the integrated CAPA module in Singlepoint, allowing for the complete end-to-end
process to be managed within one system. Real-time reports have greatly increased management’s ability to make informed and
effective decisions.
We spoke with Justin Holloway, SHEQ Manager for Bandvulc Group, who said:
“We implemented Singlepoint 6 years ago, primarily for internal

to be connected. There is also very little IT involvement, apart

and health and safety audit management, corrective actions and

from server maintenance and being a web-based system, it’s

document control. It is very simple to administer with easy to

easy to access when travelling. Finally, it is adaptable - workflows

manage permissions and control and it is easy to see who is doing

could be adapted for Health & Safety processes, audits, ISO

what; it’s totally transparent. Audits were our main reason for

conformance, data governance quality standards, etc”.

implementing the system and Singlepoint has helped primarily in

“Coupled with a fast reaction with regard to issues and tickets, I

internal audits and compliance with ISO 9001 and ISO 14001.

would recommend Syncronology and their Singlepoint software”.

As there are automatic audit trails, it also helps with external

We are delighted to have helped Justin and his team to streamline

audits, and out in the field we are able to utilise the iPad app

their business processes and look forward to many more years of

which is extremely useful for Health & Safety audits as we can

working with them.

attach photos and do the whole of the audit off-site and not have

