Case Study

Doncasters Trucast, part of the Doncasters group, is an engineering company which manufactures
hot-end turbocharger turbine wheels for the automotive and power generation industries. The
company realised that they needed an all-encompassing Quality Management System and having
seen Singlepoint, in 2013 they decided it was the way forward.
The company use Singlepoint for document management, competency checker, 8D, training matrix,
Visual Navigator and more recently, Radar. Radar is an easy to use business intelligence tool for
executives and business users which can be connected to a multitude of data sources (not just
Singlepoint data) to display data in an array of visualisation options (chart, pivot table, data card,
gauge, map or grid).
We caught up with Robert Munns, IT Manager for Doncasters Trucast, who implemented Radar six months ago:
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It’s wonderful to hear how Radar is driving business improvement at Doncasters by helping the managers and workforce
to see their production data in real-time.

